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L — & o B B F T T A,

( |m % ) Stakeholder dialogue 1is at the
center of BAT Japan’s CSR activities. We
believe that through frank, face-to-face
discussion with broad range of
stakeholders, w e can eventually find
solutions to some of the difficult issues
around tobacco and our business activities
in Japan. We also believe that society’s
expectations of our business are always
changing, and that by on-going engagement
with local stakeholders we <can better
understand the various views of what it
means to be a responsible tobacco company

in Japan.

2

C S R#HHEFE 2002— 2003, ® 8 X — ¥ [
Lo T WD Y — vy oo VR — T
70 Y A 7 vix, AT AT KV E — DO RE A~
Oz MmE v S Ry D EN T EFE TN
o koA E AN E R DS AT vy MIF AL
B F 3 2

(| % ) I am not sure if I completely

understand the question.

We see the merit in stakeholder
engagement through “social reporting” as a
way to begin addressing the issues 1in a
face-to-face, transparent, and neutral
format. We hope that stakeholders will

trust the process we have adopted
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(independent facilitation, globally

recognized standards, and verified
reports), and eventually Dbuild mutual
trust.

3

A4 7w 7 ToOFEmRPEPINDNTRTORT A7
RV X — O FEFE EKBRLTWDLEFTRL RN
EFE 2L ET AR, TR RRAICITLED
ST N S I 7N O G s /N (V= S R/ Y

(I %4 ) The stakeholder dialogue sessions
that make up our social reporting cycle is
not the end our engagement, but rather the
beginning. These dialogue sessions
hopefully lead to better understanding and
trust with stakeholders over time and
enable ongoing consultation between and
during reporting cycles, where we hope to
explore relevant issues in greater depth
and detail.

4 .

T OFE 0T AU vy MBN b o H & TLE
S W, TR H AT BT 2T o TV
K ETo@EEFTd0 £ 0,

(F %) As mentioned above, we value the
process of stakeholder engagement through
dialogue in the social reporting process,
but do not view it as PR exercise that is
completed with the publication of the
report. Engagement with stakeholders 1is

an on-going process that takes many forms.
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B EZ @k % (7 v 7 7 X v kJE)

(110t M8 2 FTT B KRB 2 — K L — 8 FH N F v
A wEEBH EHEEEORA L XLE] AARE
oMo, 2000

[2] 0 @ A T E KW 2 I =2 =47 — ¥ 3 vt &
7 7 v FfifEom bk &% E®] 2001 4
3 H &

(810 i A M - B AR E ML &H R wm [ & %
HH I EHSEERERE - 2 - KL — 77 FRE]
A OA & % 8 B+ . 2002 4

[4]OECD ##% . i B 1 F & R [ = = zh & 7
EWwSs &E oMM RIAy T T v X a3 b
1999 4

(5] T ] 8 ~ — % 7 4 v 7 & B Y % 2] 2003
£ 3 H 5. H 5 & &

(618 58 #® & & % v b U — 7 [ CSR & # # w #E
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